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Crawford & Company appoints Paul Bowyer

as General Property Claims Director

London — Crawford & Company is delighted to announce the appointment of Paul Bowyer as

its new General Property Claims Director, effective 20 June.

Reporting to Greg Gladwell, UK & Ireland CEO, Paul joins from GAB Robins, where he was
Director of Claims Management Services. Paul brings a wealth of experience to Crawford, where
he will be responsible for providing its market-leading claims services to insurers, brokers and

corporate clients.

A well-known figure in claims, broking and insurer markets, Paul has held many senior roles with

companies across the industry, delivering growth and first-class service.

“Paul’s appointment is excellent news for Crawford and its clients,” Greg said. “He is an
outstanding business leader, with the operational and management skills required to bring real
value to the role of General Property Claims Director. His perspective on the industry, having
worked in senior positions within the adjusting, broking and insurer markets, is also

advantageous.”

“It’s a great pleasure to be joining the management team at Crawford in the UK,” said Paul. “The
business is pre-eminent in its field and I'm looking forward to working with my new colleagues
to help implement the company’s strategy in order to deliver growth and enhance service at every

level.”
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Notes to News Editor:

Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's

largest independent provider of claims management solutions to the risk management and
insurance industry as well as self-insured entities, with an expansive global network serving clients
in more than 70 countries. The Crawford System of Claims SolutionsS™M offers comprehensive,
integrated claims services, business process outsourcing and consulting services for major
product lines including property and casualty claims management, workers compensation claims
and medical management, and legal settlement administration. The Company’s shares are traded

on the NYSE under the symbols CRDA and CRDB.
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