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Crawford UK Global Technical Services 

concludes year of growth with further recruitment planned for 2013 

 

London – Crawford UK Global Technical Services (GTS®) is concluding a year of significant growth 

with 16 high-quality appointments and the creation of a new Aviation team. 

 

The specialist adjusting division is coming off the back of two of its busiest ever years, supporting 

domestic and international (re)insurers after catastrophes in New Zealand, Japan, Thailand and Chile and 

more recently Superstorm Sandy across America’s Atlantic coast. 

 

Now, as a demonstration of its continued commitment to all markets, Crawford GTS has appointed a 

further seven individuals to its Corporate and Major Incident Team, two adjusters in its International 

Construction Team and a further surveying expert has joined the Marine department. 

 

In addition, Crawford GTS  is delighted to announce the acceleration of the continued growth of its 

dedicated Aviation team with six adjusters joining to provide customers with genuine expertise and scale 

from day one. 

 

“These are key strategic appointments and with further recruitment planned, Crawford GTS is hoping 

to display a clear message to its customers around the world,” says Sarah Civil, Managing Director, 

Global Technical Services.  

 

“2013 promises further investment in our most valuable asset, the people on whom insurers and 

reinsurers rely. The Aviation market is an increasingly important sector for (re)insurers as global fleets 

expand, and the individuals joining Crawford GTS are well known for their expertise.  Meanwhile, our 

  



Corporate and Major Incident Team has grown steadily and these seven appointments demonstrate our 

desire to continually add talent to our pool.” she added. 

 

Sarah also points to the next generation of adjusters. “We are always interested in bringing well qualified 

adjusters to Crawford GTS® but I’m particularly pleased to be able to emphasise our continued 

investment in youth. The company’s Graduate Training Scheme will bring in more recruits during 2013 to 

supplement the intakes of previous years and I look forward to welcoming them all.” 

GTS Division Name Role with GTS 

Aviation Steve Flowers 
Director / Senior Aviation 

Surveyor & Adjuster 

Aviation Mark Jackson 
Director / Senior Aviation 

Surveyor & Adjuster 

Aviation Hugh Thacker 
Senior Aviation Surveyor & 

Adjuster 
Aviation Amy Lock Aviation Adjuster 

Aviation Alan Brookes Aviation Surveyor 

Aviation Cameron Hogg Aviation Surveyor/Adjuster 
Corporate & Major Incident 

Team 
David Cobbold Major Loss Specialist 

Corporate & Major Incident 
Team 

David Marshall Major Loss Specialist 

Corporate & Major Incident 
Team 

Richard Keegan 
Major Loss Accountant / 

Adjuster 
Corporate & Major Incident 

Team 
Julie Groves Forensic Accountant / Adjuster 

Corporate & Major Incident 
Team 

Denis Thorpe Director, GTS 

Corporate & Major Incident 
Team 

Simon Dunstan Major Loss Surveyor 

Corporate & Major Incident 
Team 

David Waller Environmental Specialist 

International Construction & 
Engineering 

Chris Boyle 
Construction Liability Senior 

Adjuster 
International Construction & 

Engineering 
Cathy McNicholas Construction Liability  Adjuster 

Marine Peter McLelland Senior Marine Surveyor 

 

- End - 

Notes to News Editor: 
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest 
independent provider of claims management solutions to the risk management and insurance industry as 
well as self-insured entities, with an expansive global network serving clients in more than 70 countries. 
The Crawford System of Claims SolutionsSM offers comprehensive, integrated claims services, business 
process outsourcing and consulting services for major product lines including property and casualty 
claims management, workers compensation claims and medical management, and legal settlement 
administration. The Company’s shares are traded on the NYSE under the symbols CRDA and CRDB. 
 

  


