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Crawford Global Technical Services® Launches

Mobile Application Titled “Crawford GTS Search”

London — Crawford Global Technical Services (GTS®) has announced the launch of a new mobile
application, expanding its reach to clients around the world. The application, which is named Crawford
GTS Search, has been developed to provide expanded access for clients to GTS’ global database of expert

technical insurance claims specialists on a variety of preferred mobile platforms.

Now insurers, reinsurers, brokers and corporates can search for, contact and appoint the adjuster of their

choice based on a wide variety of specialties, experience and industries from anywhere across the globe.

“This is an exciting new development for us that has, in part, been delivered by popular demand,” said
Andries Willemse, senior vice president, Crawford GTS®. “As we all know, traditional browser-based
software isn’t always the most appropriate when you are accessing information on the move. The
Crawford GTS Search application runs on iPhone®, iPad®, Android® and BlackBerry® phones and
tablet devices, and it is available from all of the relevant online app stores, so it gives our clients great
flexibility.”

Crawford GTS provides the insurance industry’s largest network of specialist claims adjusters, with

approximately 500 individuals operating in more than 140 countries around the globe.

MORE



“We have professionals working on global claims programmes every day of the year, and it’s essential for
our clients to be able to access the right level of expertise wherever they are. If a client is inspecting a
damaged site, they can now locate and contact those professionals from handheld devices using Crawford

GTS Seatch, helping them operate more efficiently and quickly.”
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Notes to News Editor:

Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the wotld's largest

independent provider of claims management solutions to the risk management and insurance industry as
well as self-insured entities, with an expansive global network serving clients in more than 70 countries.
The Crawford System of Claims Solutions® offers comprehensive, integrated claims services, business
process outsourcing and consulting services for major product lines including property and casualty
claims management, workers compensation claims and medical management, and legal settlement

administration. The Company’s shares are traded on the NYSE under the symbols CRDA and CRDB.
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