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Crawford & Company UK: employees pass skills milestone
London – Crawford & Company UK has announced the completion of professional certifications by 47
of its employees.
The announcement comes on the heels of the business’ continued expansion and development of its
training programme.
Forty-seven Crawford employees have passed the next stage in their qualification ladder, with 19
completing their claims industry benchmark Cert CILA syllabus, 23 individuals passing their Certificate in
Insurance (Cert CII) and five more awarded the Diploma in Insurance (Dip CII).
Greg Gladwell, CEO Crawford UK & Ireland said: “I’m delighted to be able to make this announcement
as I believe it demonstrates this business’ commitment to maintaining technical excellence. Many of these
individuals are beginning their journey within the insurance and claims marketplace and it bodes well for
our industry that so many have reached this milestone.”
“It’s doubly pleasing as Crawford has increased its training investment by 20% this year, and we are
enhancing recruitment and training programmes to ensure that this exceptional result is not a one-off
success. This year, we will build more technical expertise with a new technical support team to assist our
adjusters, while teams such as our fire specialists will receive a new bespoke training package.”

The news follows a busy period of recruitment at Crawford. “We recently announced 21 new starters
within our GTS® division, with appointees across Aviation, Corporate and Major Incidents, International
Construction and Engineering and Marine. These are exciting times to be part of a growing business,
which supports its employees throughout their careers.”
- End Notes to News Editor:
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk management and insurance industry as
well as self-insured entities, with an expansive global network serving clients in more than 70 countries.
The Crawford System of Claims Solutions® offers comprehensive, integrated claims services, business
process outsourcing and consulting services for major product lines including property and casualty
claims management, workers compensation claims and medical management, and legal settlement
administration. The Company’s shares are traded on the NYSE under the symbols CRDA and CRDB.

