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Before the storm
Pre- incident conditions must be ascertained so that the 
reinstatement contractor can advise on drying requirements 
and projected cost and time scales. The contractor should 
also advise on contamination conditions, deploying tests 
including ATP1 and Cat 2 or CFU2 swipe sampling for 
bacterial culture counts.

Health concerns
It is important to appreciate the possible content of flood 
waters in terms of its health impact to property owners, 
alongside its impact on building materials. 

Waters which have travelled across land or building surfaces 
from a river or tidal surge will inevitably be classed as 
“black”3. Where waters contain foul sewage, the direct 
risk of harmful bacteria or viral pathogens is possible and 
Crawford alongside its approved contractors will ensure a full 
understanding of the nature of these risks. It is also essential 
to understand the geographical area affected and its 
possible impact on the content and nature of the flood water 
in the surroundings. 

Flood waters and residual contamination can pose a real 
risk to health in humans and animals. The manifestation 
and degree of severity will be dependent on various factors 
including level and nature of contamination, exposure to the 
same and the medical health of the subject affected. Methods 
of contamination of the subject include ingestion, inhalation, 
and skin contact.

As the claim progresses
In circumstances where flood waters could contain other 
contaminants hazardous to health, these can create major 
issues as a claim progresses. These include, in rural/farming 
environments, pesticides and fertilisers as well as industrial 
environments. 

Will the waters dilute the contamination?
Possibly, dependent on the nature of the contaminant, but 
it should also be considered that the flood waters could 
also provide a nutrient source for any biomass that has 
developed.

Is it safe when dried out?
Depending on the circumstances some bacteria can survive in 
very dry conditions. The property must be properly sanitised.

1 Acute Toxicity Point
2 Colony-forming unit
3 Microbe bearing and able to support further microbial growth

Contamination testing methods
ATP cat 2 testing (Adensoine Triphosphate) 
This type of testing is extremely useful to guide the 
decontamination progress but may not detect all 
bacterium below certain levels.

CFU Testing
Crawford may request full swab sampling to be 
undertaken via a suitable independent laboratory.  
The suite of tests can be tailored to specific contaminants 
as required, this will produce a quantitative set of test 
results where required. 

Following the winter deluge, Crawford & Company UK’s adjusters have encountered frequent 
problems involving sewage overflows in domestic and commercial properties. The resultant 
need to clean and decontaminate property is obviously paramount and in this market update, 
we detail a number of elements customers and insurers should look out for in such cases.
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Any individual or business should take its own independent advice at all times, relating to the specific circumstances concerned at the time. Crawford & 
Company does not accept liability for any loss or damage caused in whatever way as a result of, or in connection with, the contents of this document.

Action plan
•	 	Remove	any	materials	that	are	beyond	recovery	and	will	

impede efficient drying.

•	 	Dry	the	building	correctly,	either	by	conventional	
dehumidification or forced drying if appropriate  
(critical in avoiding secondary damage).

•	 	Drying	records	and	certification	should	always	be	sought.	

•	 	Sanitise	and	decontaminate	to	a	pre-incident	standard.	
As with drying this is critical to avoid secondary damage 
and any residual defects.

•	 	There	are	many	variations	to	methodology	when	
undertaking the work ranging from “wipe contact” 
through fumigation to the application of ozone.

•	 	We	should	be	aware	and	have	a	basic	understanding	of	
what the contractor undertaking the works is doing. There 
are possible health impacts to our staff and the insured as 
well as possible impact to building materials and contents 
if this is carried out inappropriately.

•	 	Control	of	ambient	conditions	during	drying	to	minimise	
the risk of mould growth is very important. Once mould 
is established and a link from the insured peril can be 
identified, substantial costs can be incurred in treatment 
of the property. This type of contamination, alongside 
contamination contained in the water, will inevitably be 
cited by the insured, should health problems become 
an issue to supplement any argument to promote the 
property has not be returned to pre-incident conditions.

Crawford understands how distressing it 
can be for homeowners to find their homes 
affected by sewage contamination. We treat 
all such cases in a prompt and caring manner 
ensuring that the homeowner receives 
regular updates and reassurance during the 
claim process.
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