Press Release
Press Release

FOR IMMEDIATE RELEASE

Crawford & Company opens office in Qatar
LONDON (July 16, 2014) — Crawford & Company is expanding its presence in the Middle East region
with the opening of a new office in Qatar.

The new office, which will augment services already provided to clients from Crawford’s established
operations in Dubai and Abu Dhabi, will house a team of adjusters and marine surveyors providing
support to clients with a vast array of risk exposures, from marine and offshore energy to consulting
and construction.

“We are delighted to be able to announce our new presence in Qatar. We see this country as a very
significant, growing and sustainable economy, with huge infrastructure spend and a need for quality
insurance and marine claims consulting service providers,” says Mark Harman, chief executive
officer, Continental Europe, Middle East & Africa. “Our Middle East team across the region is
growing and our intention is to expand across all disciplines.”

Crawford’s overall outlook for the growth potential in the Middle East is positive, with the
Company’s expertise in demand to support a wide range of sectors insured locally and across the
international markets. Qatar’s development is expected to continue to be robust as it solidifies its
position as global economic power.

Qatar was awarded the 2022 FIFA (Fédération Internationale de Football Association) World Cup,
the quadrennial world championship for football (soccer), and the event is expected to result in the
creation of numerous major construction projects. Mark adds that while Qatar is obviously known
for its oil and natural gas industries, the country has significant needs for professional services that
cover plans for expansion in a broad range of business sectors.
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“Qatar has ambitious plans to grow a mixed economy and the infrastructure build is very significant,
especially for roads and railways. The World Cup is an obvious catalyst for tourism growth but there
are many other sustainable projects underway or in the advanced planning stage.”

Notes to News Editor:
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk management and insurance
industry as well as self‐insured entities, with an expansive global network serving clients in more
than 70 countries. The Crawford Solution℠ offers comprehensive, integrated claims services,
business process outsourcing and consulting services for major product lines including property and
casualty claims management, workers compensation claims and medical management, and legal
settlement administration. The Company’s shares are traded on the NYSE under the symbols CRDA
and CRDB.
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