FOR IMMEDIATE RELEASE

Press Release
Roger A. S. Day Elected to Crawford & Company Board

ATLANTA (July 30, 2013) — The Board of Directors of Crawford & Company has elected Roger A. S. Day
to serve as a member of the Board the Company announced today.

Day most recently served as executive vice president for ACE Overseas General Division, where he
oversaw multiline claims operations outside of the U.S. ACE Overseas General is one of the world’s
largest multiline property and casualty insurers and a business segment of ACE Limited (NYSE: ACE)
based in New York. He supported ACE’s property and casualty as well as accident and health insurance
businesses in 50 countries in the Asia Pacific, Latin America and Europe, Middle East and Africa regions.

“Roger is a highly accomplished business executive who has more than 40 years of global claims
experience, and has been successful in improving the operations of every company he has led” noted
Jeffrey T. Bowman, Crawford’s president and CEO.

Prior to joining ACE in 2002, Day was managing director, group claims, for Zurich Financial Services in the
U.K. He began his insurance career in 1971, holding various technical and managerial positions in the
U.K./European claims operation of AIG, culminating in the position of claims director for the U.K. prior to
transferring to New York to assume the position of senior vice president for AIG’s international claims
operation from 1994‐1998.

Day is a member of the Chartered Insurance Institute, a U.K.‐based professional organization for those
in the insurance and financial services industry.
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For more information and a photoggraph of Rogger A. S. Day, please contaact:
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