15 October 2014

John Hazelden joins Crawford & Company in Singapore
Appointment strengthens construction expertise in Southeast Asia

London – Crawford & Company is pleased to announce that John Hazelden has been appointed as
head of Construction and executive director of Crawford & Company International Pte Ltd,
Singapore.

John will lead Crawford Singapore’s Construction team and will work with Chris Panes, executive
director for Asia, in developing the Company’s infrastructure offering in Singapore and the wider
Southeast Asia region.

Richard Martin, chairman, Crawford Asia Pacific stated “We are delighted that John has rejoined
Crawford and that we will, once again, benefit from his wealth of experience in the handling of
major and complex construction claims throughout Asia. He is a valuable addition to our team.”

A qualified quantity surveyor, John was previously employed by Crawford from 1994 to 2006 as
executive director. He has spent more than 30 years in the construction loss adjusting industry
dealing with major losses under a variety of projects, including: tunnels and mass rapid transit
projects; power plants; chemical / petrochemical plants and bridges, as well as condominium
projects; office developments and land reclamation schemes. He has lived and worked in Singapore
for the last 22 years and is very familiar with the handling of significant construction claims both in
Singapore and throughout Southeast Asia.
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About Crawford
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk management and insurance
industry as well as self‐insured entities, with an expansive
global network serving clients in more than 70 countries.
The Crawford Solution℠ offers comprehensive, integrated
claims services, business process outsourcing and consulting services for major product lines
including property and casualty claims management, workers compensation claims and medical
management, and legal settlement administration. The Company’s shares are traded on the NYSE
under the symbols CRDA and CRDB.
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